MB/]0Y «/lemckuii cad Ne 180»
[Ipenmert uccnenoBanus: KauecTBo ycinoBuii 00pa3oBaTenbHON AEATSIHHOCTH OPTaHU3AIMN Ha
OCHOBE OOmIeNOoCTYMHOW WHGOPMAIMK B  COOTBETCTBHM C OONIMMH  KPUTEPUSIMH,

ycraHoBiIeHHbIMU DenepanbHbIM 3akoHOM «O0 oOpasoBanun B Poccuiickoit @enepauun» ot
29.12.2012 r. Ne 273.

Pe3yfzbmambz He3a8UcCUMou OYEHKU Kadecmea YClo6Usl 06pa306’am€ﬂbl-l011 OdessmenbHOCmu
opearnuzayuu, 00yW€CM6JZﬂIOW€ZZ 06pd30661m€ﬂbHy10 oessmenbHOCMb.

B xone mpoBeneHHOW HE3aBMCHMOM OIICHKM KauecTBa YCJIOBUU OKa3aHUs 00Opa3oBaTelbHOMU
JeSITeIbHOCTH OBLIIU MOJTY4YEHbI CIETYIONINE PE3YIbTaThl:

* HWroroBoe 3HaueHWE TMOKa3aTesieil, XapaKTePHU3YIOIIUX KPUTCPHI OLECHKH KadecTBa
«OTKpBITOCTh M JIOCTYHHOCTh HHGpOpManmuu o0 OpraHu3aluy COLHAIBHOM cdepbi»,
coctasnser 95 0.

6 MOoM Hucne no nokasameiim.

e (CootBercTBUE HH(pOpMAIMU O JAEATEIBHOCTH OpraHu3allid COLUAIbHON  cdepsl,
pa3MenieHHOW Ha OOIIEeOCTYNHBIX HH(OPMAIMOHHBIX pecypcax, €€ COJEpKaHUI U
nopsaky (popme), ycTaHOBIEHHBIM HOPMATUBHBIMH TPABOBBIMH aKTaMu - 840.

e Hanmume Ha odUIMATIBHOM CailTe OpraHU3alMUd COIHAIBHOW cdepbl HHPOpMAIUH O
JUCTAHLIMOHHBIX CHOco0ax oOpaTHON CBSI3U M B3aUMOJICHCTBHS C MOJy4aTeNsiMU YCIYT U
ux ¢pyakimonuposanue - 100 6.

e Jlons mosyyaTened yciyr, yIOBIETBOPEHHBIX OTKPHITOCTHIO, MOJHOTOM M TOCTYMHOCTBHIO
uHbopMallUd O JEATEJBHOCTH OpraHu3ali COLMAIBHOW cdepbl, pa3MelleHHOW Ha
MH(OPMALIMOHHBIX CTEHJaX B TIOMEIICHHH OpraHu3alul COLHUAIbHON cdepbl, Ha
opUIMAIILHOM CcalTe opraHu3aluu couuaibHO cdeprl B cetu «MHTepuer» (B % oOT
00111ero Ynca OMpoIIeHHBIX MmojiydaTenei yeuyr) - 98,9 0.

* HWroroBoe 3HaueHHWE MOKa3aTesicd, XapaKTePHU3YIOIIUX KPUTCPHH OLEHKH KauecTBa
«KompopTHOCTh yCIIOBUH TPEAOCTABJIICHUS] YCIYr, B TOM YHCIE BpEeMs OXHIAHUS
MPEeAOCTaBICHHS YCIyr», coctaBisier 98,9 6.

6 MmoM 4Hucjie no nokasameusim.

e OoOecrnieueHre B OpraHu3alUM COLUAIBHONH cdepbl KOMMOPTHBIX YCIOBUH s
NPEAOCTaBICHUS YCIyT (IIepeueHb MapaMeTpoB KOM(POPTHBIX YCIOBHH YCTaHABINBACTCS B
BEJOMCTBEHHOM HOPMAaTHBHOM aKT€ YIOJHOMOYEHHOTO  (eaepabHOrO  OpraHa
UCTIOJIHUTEIBHON BIAacTH 00 YTBEp)KJICHUH TOKa3aTelel He3aBUCUMOM OIICHKH KayecTBa) -
100 6.

e Jlona mosyyatenei YCIyr yJIOBJIETBOPEHHBIX KOM(OPTHOCTBIO MPEAOCTABICHUS YCIYT
opranuzanueii coruaibHON cdepsl (B % OT 00LIero ymcia ONpOLISHHBIX MOJydaTesei
yeayr) - 97,8 0.

¢ HHrerpanpHOe 3HaYCHHE IOKa3aTelel, XapaKTePH3YIOLIMX KPHUTEPHH OLEHKH KadecTBa
«JlocTynmHOCTB YCIYT JJIs1 MHBAJIUAOBY, cocTaniser 50,8 0.

6 MOoM Hucne no nokasameijim.

e OOopynoBaHHe MOMEIIEHUN OpPraHM3alMi COLMAIBHOW cdepbl M Hpuieraromend Kk Heil
TEPPUTOPUU C YIETOM JOCTYIHOCTH i HHBaIUAOB - 80 0.

e (OoOecrnieueHne B OpraHU3alUy COLUAIBHON cephbl YCIOBUM JTOCTYTHOCTH, MO3BOJISIONINX
MHBAJIKJAM IOJy4aTh YCIYTu HapaBHe ¢ apyrumu- 100 6.



e Jlong modydaresel yCiyr, YAOBIECTBOPEHHBIX JOCTYMHOCTBIO YCIYT JJsl UHBATHIOB (B %
OT 00IIIero YKcia OMPOIICHHBIX MMOTydaTeNield yeuyr — nHBamaoB) - 98,9 0.
¢ HHrerpanpbHOe 3HAYCHHE IIOKA3aTeliel, XapaKTePH3YIOMIMX KPHUTCPHI OLEHKH KadecTBa
«J100poskenaTenbHOCTh, BEXKIUBOCTh PAOOTHUKOB OPraHU3AlMU COIMAIBHON Cheps»,
cocrasiser - 98 6.

6 MOoM Hucne no nokasameiim.

e Jlons momydarened YCIyr, YIOBJIETBOPEHHBIX ITOOPOXKEIATEIbHOCTHIO, BEXIMBOCTHIO
pabOTHHUKOB OpPTaHU3AIMH COLMAIBHON c(epbl, 00ECTIeYNBAOIINX EPBUYHBIN KOHTAKT H
WHOOPMHUPOBAHHUE TOJy4aTedsl YCIAYyrd TpPH  HEMOCPEACTBEHHOM OOpalieHuH B
OpraHu3aIuio couuaabHOl cdepbl (B % OT 00IIero yucia ONPOUICHHBIX MOydaTenei
yeiyr) - 98,9 6.

e Jloms momydaTtenel yYCIyr, YIOBIETBOPEHHBIX ITOOPOKENATEIbHOCTHIO, BEXKINBOCTHIO
paOOTHHUKOB OpraHM3alUN COMUAIBHONW c(hepbl, 00eCIeYnBaONINX HEMOCPEICTBEHHOE
OKa3aHWe yCIyTu MpH OOpalieHuu B OpraHU3alMI0 COlManbHOU cdepsl (B % OT obIiero
qrClia ONMPOIICHHBIX MoyJareiei ycyr) - 98,9 0.

e Jloms momydaTtened yYCIyT, YIOBIETBOPEHHBIX ITO0OPOXKEIATEIbHOCTHIO, BEXINBOCTHIO
pabOTHUKOB OpraHM3aluN COMUAIGHOW c(hepbl TpPHU HCMOJIB30BAHUU TUCTAHIIHOHHBIX

¢dbopm B3aummoecTBYS (B % OT 0OIIEro YmcIia ONMpOIIeHHBIX ToyJarenei yciyr) - 98,9
0.

«» HnrerpanpHOC 3HAUCHHE IIOKa3aTeliel, XapaKTECPHU3YIOIIMX KPHUTEPHUH OICHKH KadecTBa

«Y IOBIIETBOPEHHOCTH YCIIOBUSIMU OKa3aHHs yCIyr», cocTaBisieT - 97,4 O.

6 MOoM Hucie no nokasameiim.

e Jlons momyyaTened yciayr, KOTOpbl€ TOTOBBI PEKOMEHIOBATh OPraHU3AlMI0 COIMAIBHON
chepbl POJCTBEHHMKAM W 3HAKOMBIM (MOIJIM Obl €€ pPEeKOMEHJ0BaTh, €Ciu Obl Oblia
BO3MOXHOCTh BbIOOpa oOpraHuzanuu couuanbHou cdepbl) (B % or oOmiero uwucia
OTIPOIIEHHBIX TMoTydaresnielt yciyr) - 96 6.

e Jlonms momydaTtenedl  yciuyr, YIOBJICTBOPEHHBIX OPraHU3alMOHHBIMH  YCIOBHSIMHU
npeocTaBieHus yciyr (B % oT o0liero ymcia onponieHHbIX noaydareneit yeayr) - 98,9
0.

e Jlons mojydarteyield yCiyr, yJOBIETBOPEHHBIX B II€JIOM YCIOBUSIMH OKa3aHUsl YCIyI B

OpraHu3alui coluanbHOM cdepbl (B % OT 0oO0LIero yuciia ONpOIICHHBIX MOJydaTenen
ycnyr) - 98,9 6.

+%* BbIBOAHBIE MTOJIOKEHUS

Pacuer utoroBoro 3Ha4eHus MOKa3aTeIb OLCHKN KaueCTBa [0 OPraHU3alMH COLUAILHON
cdepbl, B OTHOIIEHHH KOTOPOIl MpoBeieHa He3aBHCHUMasl OLICHKA KauecTBa PAacCUUTHIBACTCS I10
bopmye:

Sp=>K"/5,

rue:

Sh — ToKa3aTelb OLIEHKH KayecTBa N-0i OpraHu3alum;

K™, — cpenHeB3BelleHHas CyMMa MOKa3aTelel, XapakTepusylomUX M-bIii KpUTEpHid
OLIEHKH Ka4ecTBa B N—0i OpraHu3auu

U cocrasiisieT 88 0.

Pexomenpanuu aiasa OO:



Ha caiite oOpa3zoBarenpbHON OpraHu3alvid Pa3MECTHTh CBEICHHUS O TOPSAKE MpuemMa B
00pa30BaTeIbHYI0 OpraHU3alHi0, OOYyUeHUS, OTYHMCICHUS, MPEAOCTABICHUS IIJIATHBIX
00pa30oBaTENbHBIX YCIYT.

Ha caiite oOpa3oBaTenbHO OpraHu3alliid Pa3MECTUTh CBEIEHUS O 3amMecTHTene(-s1X)
PYKOBOJIUTEIIS OpraHU3aI|Hy.

Ha caiite oOpa3oBarenbHON OpraHM3aldd Pa3MECTUTh JIMOO JOTOJHUTH CBEICHUS O
KOHTAKTHBIX JaHHBIX 3aMeCTHTEICH PYKOBOAUTEIA OPraHu3anuu.

Ha caiite o0Opa3oBaTebHON OpTraHU3AalMM PA3MECTHTHh CBEICHHUS O IPEIOIaBaCMbBIX
negarort4yeCKumM paGOTHI/IKOM OopraHuvsanuvu JUCHUIIIIMHAX.

Ha caiite oOpa3oBarenbHOM opranuzanuu odecneduTsh padoTy pasjaena oQHIHATBHOTO
canta «HacTo 3agaBaeMble BOIIPOCHD)

OpFaHI/I3OBaTB MapKOBOYHYIO 30HY I JHI € OTI'PaHUYCHHBIMU BO3MHOKHOCTIAMH
310pPOBBSL.

O6opynoBaTh CaHUTAPHO-TUTMEHUMYECKHE MOMELIEHHUs] 00pa30BaTeIbHON OpraHu3aluu
A JIM € OrpaHUYCHHBIMHA BO3MOKHOCTSAMU 3J0POBbBA.

[ToanepxuBaTh Ha BBICOKOM YpPOBHE J0OpPOKENATENbHOCTh U BEXKIUBOCTh PAaOOTHHUKOB,
o0ecreunBarOINX NePBUYHBIA KOHTAKT C MOTPEOUTENSAMU YCITYT.

[ToanepxuBaTh Ha BBICOKOM YpPOBHE J0OpPOKENaTeNbHOCTh U BEXKJIUBOCTH PAaOOTHUKOB,
ofecneunBaroINX HEMOCPEICTBEHHOE OKa3aHHe YCIYyTU ¢ TOTPEOUTESIMH YCITYT.
[ToanepxuBaTh Ha BBICOKOM YpPOBHE J0OpPOKENaTeNbHOCTh U BEXKIUBOCTh PAaOOTHUKOB,
oOecrieynBarOMMX  KOHTAaKT C  MOTPEOUTENIMH  YCIyr TpPH  HCIOJIb30BaHUU
JTUCTAHITMOHHBIX (DOPM B3aMMOICHCTBHUSI.

[lognepxuBaTh Ha  MOpEKHEM  ypPOBHE  KAuyeCTBO  YCJIOBUH  IPEIOCTaBIICHUS
00pa30oBaTeNbHBIX YCIYT JUIsl COXpaHEHUS UMUIKa OPTraHU3alIUH.

[lognepxuBaTh Ha TpPEKHEM YPOBHE KAaueCTBO OPraHU3alMOHHBIX  YCIOBUM
MIPEIOCTABJICHUS YCIIYT.

[lognepxuBaTh Ha  MpPEeKHEM  YPOBHE  KaueCTBO  YCIOBHMHM  OCYILECTBJICHHS
00pa30BaTeNIbHON J1eSTEIbHOCTH.



